NOTICE OF
CONDITIONS ON LICENSE

September 17, 2013

Based on the Statement of Deficiencies dated August 29, 2013, the Department of Social
and Health Services imposes the following conditions on the license of Valley House,
License #2151, located at 401 South Eastern Road, Spokane, Washington.

e The facility must contract with a consultant, at their own expense, to teach
administrator, licensee and all staff on resident rights.

e The facility administrator must take an approved administrator training course
as outlined in WAC 388-78A-2521, and obtain certification, at her own expense
by November 30, 2013.

e Administrator must meet with Field Manager and Assisted Living Facility
licensing staff and local Ombuds (if available) to discuss resident rights.

e The licensee must post this Notice of Conditions with the license in a visible
location in a common use area.

These conditions are effective on September 17, 2013, and remain in effect until lifted by
formal Department of Social and Health Services notice.

Lori Melchiori, Ph.D.
Assistant Director
Residential Care Services



